Peer Support from your website forums

The EOA forums have been a life line for the exams office community since 2001, long before any AQA regional support team was created (2002) or the NAA CSO team was set up to provide operational support in centres across the country (2005).

The forums have been expanded and developed and still provide that peer support and help which has always been on tap what ever a members needs are. Sadly, there are too many ex members or new website members who are just unaware of this very important facility on the EOA website. Time and time again we get calls and emails to the EOA office about a whole range of issues, both personal and operational which could easily be serviced by excellence advice and expertise from your own community. 

Other stakeholders have taken up the EOA idea by proving their own forums and they provide an excellent communication channel between the exam office community and their various products and services. One must welcome these sorts of developments if our community are to be supported appropriately. However, the EOA forums are not controlled by government or warding bodies. They cater for the personal and the operational needs of members and provide a real sense of community sharing and self-support. 

From this April members will see a further expansion of the forums on the EOA website and if you are a non member reading this article, I would strongly advise you to join your EOA community and get all the benefits of having access to your own experts. These expert colleagues are all around you. Across the country and the world. Their help and advice are at your finger tips on the forums, so why wait for a future visit or an event. In the present economic environment both visits and events will become a thing of the past but the forums are always there to serve your needs.

